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CTJ HOUSING TRUST NEWSLETTER 

 
JUNE  2009 

 
 
 
This is the first of an occasional newsletter prepared and distributed by Voisin-Hunter 
Limited on behalf of CTJ Housing Trust. 
 

Newsletters 
 
We would like to welcome you all to the first of our 
Newsletters, which we will be circulating on a six 
monthly basis. The purpose of these Newsletters 
is to improve communication between us on 
behalf of CTJ Housing Trust and you who actually 
live on the estates. 
 
Whilst we will continue to pass on important 
issues in the newsletters, we would welcome 
contributions from you if you would like anything 
included in future. 
 
Voisin Hunter Limited – Your Contact Details 
 
We have already been in contact with a number 
of tenants on the various Estates. Siobhan Hogan 
is your primary point of contact, however if she is 
not around please do feel free to speak to any of 
her colleagues.  
 
Our offices are situated at 31 The Parade, just 
around the corner from Cyril Le Marquand House.  
 
Our office opening hours are Monday – Friday 
9am -5pm. Our Telephone number is 507777 and 
e-mail is pm@voisinhunter.com.  
 
Emergency Numbers 
 
If you have an emergency out of office hours you 
should call 507777, where you will be directed to 
a mobile number to call. Please do not contact 
contractors direct, unless you cannot get hold of 
anyone from this office. 
 
CTJ Web Site  
 
Within the next few weeks, CTJ Housing Trust is 
pleased to launch a dedicated web site for current 
and prospective tenants. Valuable information will 
be added over time as well as contact details etc. 
 
The address is:-  www.ctjhousingtrust.org.je 
 
 

Estate Representatives / Tenants Association 
 
We would like to establish either a group of Estate 
Representatives or a Tenants Association on all 
Estates that could assist us in the smooth running 
of your Estate.  
 
If you would like to take an interest in the running 
of your Estate, please contact Siobhan. 
 
Lubricating Windows 
 
We take this opportunity of reminding you that 
window fittings need cleaning and lubricating with 
oil every six months. Please ensure that you do 
this otherwise the windows will not open or secure 
properly and will eventually seize up 
 
Internal Repairs to your home 
 
In accordance with your Tenancy Agreement, we 
take this opportunity of reminding you that it is 
your responsibility to renew or repair the internal 
fixtures and fittings of your home to include:  taps, 
tap washers, sinks, baths, basins, plugs, electrical 
switches, w.c. seats, pans, washbasins, windows, 
door locks, keys.   
 
If you are in any doubt as to who is responsible, 
please refer to your Tenancy Agreement in the 
first instance and then if necessary call this office. 
 
Arrears 
 
Whilst CTJ Housing Trust is a registered charity, it 
cannot afford rent arrears. Whilst we understand 
that everyone’s financial circumstances can 
change, paying your rent to ensure that your 
home is not at risk is the most important and first 
thing that should be paid.  
 
Please do not just stop paying your rent, if you 
are in difficulties please do either contact the 
Citizens Advice Bureau or come into this office to 
seek assistance or guidance. 
 
 



   

CTJ Newsletter 1 090609 sh 

Contents Insurance 
 
We would remind all tenants that CTJ Housing 
Trust insures your building, but you should obtain 
your own contents and third party insurance. 
 
Trustees Visits 
 
The Trustees will be visiting all estates during the 
end of July. 
 
Estate Inspections 
 
We feel it is important that we visit your Estate on 
a regular basis. Whilst it is difficult to give a 
specific time due to other factors, please feel free 
to call us prior to the visit if you would like to 
discuss any issue.  
 
Initially we will be visiting on the following days:-  
 
Bas du Mont – Every Thursday afternoon 
Clos des Charnes – Every other Friday morning 
Le Benefice – Every Wednesday morning 
Lempriere Street -  Every other Tuesday 
 
Smoke Detectors 
 
Tenants are responsible for their own safety and 
that of their families in ensuring that they have 
working smoke detectors inside their property. 
Please ensure that these are tested on a regular 
basis. 
 
LE BENEFICE ESTATE 
 
Gardening and Cleaning  
 
Weather permitting there will be a contractor on 
site on Friday 12th June in order to spray weed 
killer in all areas of the estate.  
 
If there are parking spaces that the contractor 
cannot access he will mark them with an X and 
advise of a day that he will return to spray them. 
Please can we ask for your assistance and move 
your car to allow the contractor to get at all 
weeds.  
 
Commencing Monday 15th June we have 
employed the services of Harvey’s Garden Care 
to carry out the cleaning and gardening at Le 
Benefice.  The gardener will be on site at least 
once a week in order to upkeep plants and trees, 
litter pick, cut grass and generally bring and keep 
the Estate up to good standards. 
 
Dog & Cat Litter 
 
Can we please ask that all tenants have 
consideration for their neighbours and the estate 

in which they live and pick up any mess that is left 
behind by their pets. Animal litter is potentially a 
Health & Safety issue especially where young 
children are concerned. 
 
Ball Games 
 
We appreciate there are a lot of children on the 
estate and children do like to play. However we 
have received numerous complaints concerning 
damage to property and vehicles caused by 
footballs and other ball games.  
 
With immediate effect ball games of any kind are 
not permitted at Le Benefice. Football and other 
ball games will only be permitted on the green 
area to the back of the estate. Signs will be 
erected over the next few days to establish this 
message. 
 
Abandoned Vehicles 
 
We have noticed that there are a number of 
vehicles that have been parked without moving 
for some time. Many of these vehicles are 
damaged or have no valid insurance. If you own 
one of these vehicles please arrange for it to be 
either removed and disposed of or brought back 
to an acceptable working condition, otherwise 
they will be removed and the cost for this removal 
will be down to the owners 
 
Rubbish Disposal 
 
Your refuse bin should be left out for the refuse 
collectors on a Monday night or early Tuesday 
morning and should be brought in by you no later 
than Tuesday evening. There have been reports 
of tenants leaving black sacks of rubbish 
alongside the bins. The refuse Collectors will only 
empty the bins, they will not take extra rubbish, 
seagulls are also savaging the black sacks, which 
creates an unsightly mess on the estate.  
 
If your family are creating more rubbish than one 
bin will hold, you must purchase another which 
the Parish will be happy to empty. Please make 
sure you place all glass items in a separate 
container.  
 
Hot Water Cylinders  
 
All tenants are responsible for the servicing of 
their hot water cylinders. These cylinders should 
be serviced on an annual basis. 
 
Letter Boxes  
 
As per our previous circular, CTJ will replace any 
letter boxes that are currently broken; however, 
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should your letter box need replacing in the future 
you will be responsible for the cost. 
 
Speeding Vehicles 
 
We have received a number of calls from tenants 
advising us of incidents of cats being hit by 
speeding vehicles. Before a child is hit, please 
can we urge all residents to drive slowly and 
take care of children running out into the road. 
 
Alley Gates 
 
We would like to take this opportunity to remind 
all tenants that the alley gates will be fitted with 
new locks and should be kept locked at all times. 
If you are not in possession of a key for the gate 
please contact the office and we will be happy to 
provide one. If you are in possession of a key it 
will fit the new lock.  
 
CLOS DES CHARMES ESTATE 
 
Gardening and Cleaning 
 
We have employed the services of Silva Cleaning 
to carry out the cleaning of the common areas 
within our two blocks of flats at Clos des 
Charmes. The cleaners will attend once a 
fortnight to hoover and dust the internal common 
areas and once a month to clean the communal 
windows. 
 
As you know Clos des Charmes Estate consists 
of both trust properties and privately owned 
homes. We are in the process of setting up an 
Association and putting together a budget in order 
that common areas such as the gardens, roads 
and childrens play area are maintained. 

 
Parking 
 
We would like to remind tenants that they must 
park their vehicles in their designated parking 
space. At no time are tenant’s permitted to park in 
the visitor parking spaces. 
 
Anti-Social Behaviour 
 
We have been advised that a number of youths 
congregate in the Estate, particularly around the 
garage blocks.   
 
The Parish and Honorary Police are now involved 
and will be speaking to all homeowners at the 
forthcoming meeting, after which we will report 
back. 
 
Please can all tenants take responsibility and 
ensure that children are not damaging and 
causing nuisances around their homes /  garages. 

 
BAS DU MONT ESTATE 
 
Cleaning 
 
We have appointed a new cleaning company at 
Bas du Mont. The contractors are due to 
commence work on Monday 15th June and will 
clean the estate every Monday on a weekly basis.  
 
We will endeavour to clean the front external 
windows on the Pier Road side of the building 
next week.   In order to carry out this process we 
need to hire a hoist, however due to weather 
conditions we cannot give you a date for when 
this work will be carried out. Can we therefore 
respectfully ask that if you are leaving your flat 
please ensure the windows are fully closed. 
 
Bin Store 
 
We would like to remind tenants that the bin store 
is to be used for common household refuse only.  
 
The refuse collectors will not dispose of electrical 
items, household furniture or any rubbish that is 
not secured in black bin bags and placed in the 
euro bins provided.  If tenants do place furniture 
or other household items in the bin store and we 
can identify where it has come from, you will be 
charged for the removal. 
 
We are currently looking at ways to secure the bin 
shed at least part of the day and we hope to have 
more news soon. 
 
Internal and External Redecorations 
 
Both internal and external redecorations are due 
this year, we are currently arranging for 
quotations, works are due to start later this year, 
subject to costs. 
 

 
Message from Voisin-Hunter Limited 
 
We hope that this Newsletter is of assistance, as 
you will see there is lots happening / planned on 
the various Estates. 
 
Whilst it will take some time for the appearance of 
the Estates to be bought back up to an 
acceptable standard, we hope that all tenants will 
see that the Trustees and ourselves are doing all 
that we can.  
 
Tenants must also take some responsibility to 
ensure that you and your family have pride in your 
homes and the area around where you live.  


